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ENSURING FRANCHISEES DELIVER THE BRAND 
EXPERIENCE AS INTENDED.

BRAND CONSISTENCY, TRAINING AND SUPPORT
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WHY DOES IT MATTER?

BRAND CONSISTENCY, TRAINING AND SUPPORT

Brand dilution and customer dissatisfaction and inconsistent operations

Franchisors face unique public relations challenges, primarily due to the 

distributed nature of their businesses. 
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WHAT ARE THE SOLUTIONS?

BRAND CONSISTENCY, TRAINING AND SUPPORT

Strong training programs, e-learning platforms, 

field support staff, regular audits, and detailed 

operations manuals.
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THANK YOU
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Gary M. Remer
Shareholder

gremer@maddinhauser.com

(248) 827-1862 phone

(248) 359-6162 Fax


	Slide 1: Brand Consistency, Training and Support
	Slide 2: Ensuring franchisees deliver the brand experience as intended.
	Slide 3: Why does it matter?
	Slide 4: WHAT ARE THE SOLUTIONS?
	Slide 5
	Slide 6

