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NSURING FRANCHISEES DELIVER THE BRAND
‘ EXPERIENCE AS INTENDED.
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DOES IT MATTER?

Brand dilution and customer dissatisfaction and inconsistent operations
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Franchisors face unique public relations challenges, primarily due to the
distributed nature of their businesses.
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WHAT ARE THE SOLUTIONS?

Strong training programs, e-learning platforms,
field support staff, regular audits, and detailed

operations manuals.
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